DuPage CoC Coordinated Entry Summary - 11/19/20 to 11/18/21
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Referral Summary - 11/19/20 to 11/18/21

Active Households Outcome of Referral _

Active Referrals 57 Returned to list 208 91

Returned Referrals 93 Housed by program 51 0

Removed from list, not participating in program 16 2
Client not eligible 32% 39% If Declined/Ineglible _

Program Declined 30% 34% Other, explain below 28% 35%
Client cannot be located 21% 14% Missing 15% 10%
Client Declined 15% 11% Client does not want to work with this program 11% 5%
No Vacancy 2% 2% Client could not be located 9% 6%
Household type not eligible 5% 5%
#HHs where exit dest. No driver's license/access to transportation 5% 8%
not assessed or # Referrals # HHs where
.’g‘l‘;rr:f'c::}t"l’)‘:d Ejzut':‘i‘: :‘e:ifri::"'due Missing documentation (homeless time) 5% 5%
located’ contact to no contact No income 5% 10%
159 S 42 No Vacancy 4% 4%
Housed 3% 0%
No disabling condition 2% 0%
Missing documentation (disability) 1% 3%
Services do not meet client's required level of care 1% 3%
Unable to locate a unit 1% 1%
Criminal History - program restriction 1% 0%
Banned from agency 0% 1%
Client does not want this unit 0% 1%
Missing documentation (other) 0% 1%
Left Service Area 0% 0%
Obtained other housing intervention 0% 0%
Referrals Made by ““ :gusing W Total
Age and Intervention Interventi
8 28 4 40
32 95 10 1 138
13 25 2 40
1 1
6 2 1 9
2 2
Total 61 151 16 2 230
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Referral Summary - 11/19/20 to 11/18/21

If Other, Explain (Returned Referral)

360 client that does not reside in DuPage County.

360 confirmed that client does not reside in DuPage County.

360 staff communicated that client will be housed with Emergency Housing Voucher.

360 staff confirmed client does not reside in DuPage County.

Agency went with other client with more stabilized income. Client seems like they would benefit from PSH more than TH. Rucha P.
Agency will work to House through TBRA option not RRH

CC's TH Program only takes families that have at least one child under the age of 18. As a all-adult household, they do not qualify. Rucha |
Client and her son are undocumented.

Client answered the phone and said it was a wrong number.

Client did not provide documents in time period requested and did not follow up after intake.

Client did not provide documents needed for their interview.

Client did not respond to case manager for several weeks. No longer moving forward with application.

Client does not have custody of their child currently. Client also does not have documentation of disability. Rucha P.

Client does not have documentation required for significant other and was not able to get missing documentation in time period requested.
Client has housing voucher and is trying to identify housing for voucher use. Rucha P.

Client has not communicated with CC worker and has not sent documentation required in timeframe needed. Rucha P.

Client has not provided requested documentation in the time period required. Rucha P.

Client has not responded nor sent any documentation required in the past two weeks. Rucha P.

Client has received a HCV with DHA.

Client is enrolled into nursing/long - term care facility

Client is still missing birth certificates and social security cards for family members and have not been able to provide documentation in tim
client missed 3 intake appointments and did not respond to outreach attempts

client needs a different level of care

Client needs a different level of care

client needs different level of care

Client needs different level of care

Client needs higher level of care; TBRA or PSH

Client received HCV 2 months ago

Client received Housing Choice Voucher and will pursue that opportunity. Rucha P.

Client wanted to pursue the supportive housing through PADS instead of Catholic Charities. Client was 2nd on waiting list for PADS housin
Client was unable to get disability documentation in timely manner. Rucha P.

Client was unable to send documentation in the time period required. Rucha P.

Client would be better suited for PSH program. Client does not seem like they would be successful in a TH program. Rucha P.

CM from CC was in contact with PADS CM and he stated higher level of care is needed for medical needs.

Confirmed with DuPage Pads staff that client is not appropriate for a RRH program.

currently working with another service provider on housing

Declined by program partner due to not being truthful about income.

Documentation required not received in time; client's eldest (19) missing official ID; vacant units have been assigned to other clients

dupageco.org/HMIS Referrals 11/19/21



Referral Summary - 11/19/20 to 11/18/21

If Other, Explain (Returned Referral)

Documentation was required to be provided within 2 week period, client was unable to provide documentation in time period needed. Ruch
Does not meet military service requirement for VA RRH

Is not legal to work in the US. Due to program constraints applicants need the legal ability to work in the US to apply.
missed intake appointments did not reschedule or respond to outreach attempts

Need a different level of care

need a different level of care, Pads will pursue for TBRA

Need a higher level of care

Need a longer term rental assistance subsidy

need different level of care

need higher level of care, PADS pursuing client for TBRA

need higher Ivel of care, working on score adjustment

Not living in service area

Per Kerry Thomas at Hines VA, the cl is already matched to VASH and there is no need for RRH match.

person needs a higher level of care

Return to list due to safety concern

She did not attend her interview, we decline if they no call no show their interviews.

She was contacted for an interview but never contacted us back.

She was elgible to do an application but the application did not approve to the next interview. Application declined.
This client does not have the legal ability to work in the US at this time. Not eligible for our program.

This client has already been in our program. Because of this she is not eligible to enter the program a second time.
This family was already in our program. If a family has already been in our program, they cannot enter a second time.
We called her 3x and she was unable to provide us information about her work history that is necessary for our applicaiton. She is welcome

working with Pads to enter PSH

dupageco.org/HMIS Referrals 11/19/21



Unaccompanied/
Parenting Youth All
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Households
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Households |List

No Housing Intervention

Sum: 172 41

Households
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‘ 142 47
‘ 228 83
No Housing Intervention 59 17
‘ 17 5
Sum: 446 152
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_ All
Chronic Households
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‘ 50 11
No Housing Intervention 5 0
| ) 0
Sum: 117 32
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Household Count

Households Entering and Exiting Coordinated Entry by Month
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Intervention Recommended for All Active Households
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Intervention by Race ‘ No
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Query Name:EE ***

EDA Provider DuPage CoC Coordinated Entry & Referral (7959)
1st Day of Report: 11/19/2020 12:00:00 AM

Last Day of Report +1 Day: 11/19/2021 9:19:39 AM

Query Name:Clients ***

EDA Provider DuPage CoC Coordinated Entry & Referral (7959)
Enter effective date 11/19/2021 9:19:31 AM

Query Name:Outcome ***

EDA Provider DuPage CoC Coordinated Entry & Referral (7959)
lst Day of Report: 11/19/2020 12:00:00 AM

Last Day of Report +1 Day: 11/19/2021 9:19:39 AM

Query Name:Disability ***

EDA Provider DuPage CoC Coordinated Entry & Referral (7959)
Last Day of Report +1 Day: 11/19/2021 9:19:39 AM

Query Name:Date ***

1st Day of Report: 11/19/2020 12:00:00 AM
Last Day of Report +1 Day: 11/19/2021 9:19:39 AM

Query Name:Entry Date Limit ***

EDA Provider DuPage CoC Coordinated Entry & Referral (7959)
Last Day of Report +1 Day: 11/19/2021 9:19:39 AM

1lst Day of Report: 11/19/2020 12:00:00 AM

Query Name:Exit Date Limit ***

EDA Provider DuPage CoC Coordinated Entry & Referral (7959)

1st Day of Report: 11/19/2020 12:00:00 AM
Last Day of Report +1 Day: 11/19/2021 9:19:39 AM
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